
WRITE A REFUND CHECK IN QUICKBOOKS

QuickBooks provides two basic ways to print refund checks for customers. You can either print Click the "Banking" menu
and select "Write Checks." 2. Click the.

Select Discounts And Credits. Select the customer in the Payee field. Note: You still need to connect the check
to the credit memo in the Receive Payments so QuickBooks can track the transaction correctly. Refund a
customer for open credit, prepayment, or overpayment You can record a refund to your customer using Check
or Expense if: They want to redeem their open credits. QuickBooks Online users To refund a deposit in
QuickBooks Online, you must create a credit memo, create a check to refund the deposit, and then record the
payment. Enter all required information. Note: To avoid a double refund, make sure a credit memo has not
been entered yet. From the Received from drop-down, choose the Customer. At the lower left of the Receive
Payments window, under the Overpayment section, select Refund the amount to the customer. From the Pay
to the order of drop-down, choose the appropriate Customer. Give a refund - You can issue the refund as cash,
a check, or a credit card refund. Note: Use the Accounts Receivable as the account in the detail area to ensure
that QuickBooks will credit and refund correctly. Record a customer refund Learn how to refund a customer in
QuickBooks Online. Fill out the necessary fields, then select Save and close. Select the Apply Existing Credits
checkbox. To edit, select a credit memo on the list from the left panel, then edit the information. Under
Customers, choose Receive Payment. Choose your desired customer whom you wrote the refund check. Write
a refund check When you need to refund to a customer, create a credit memo first, then write a refund check.
Select Save and close. Select the name of the Customer on your invoice. Using Check or Expense to record the
refund reduces your bank's balance, and offsets the customer's open credit, overpayment, or prepayment. Make
sure all the information on the check is correct. Make sure that the total credits equal the credit memo and
invoice listed under Outstanding Transactions. The next step is to refund the amount of the deposit to the
customer's credit card. Select Save and Close. Enter the total of the invoice, including the deposit in the
Amount field. The check is created. Select both of the transactions.


