
AN INTRODUCTION TO THE INTERPERSONAL COMMUNICATION GOAL

Interpersonal communication is the process by which people exchange information, feelings, and meaning through
verbal and non-verbal messages: it is .

The civic part of our lives is developed through engagement with the decision making that goes on in our
society at the small-group, local, state, regional, national, or international level. Wendy S. The behaviors vary
based on the different levels of intimacy in the relationship. Uncertainty Reduction Theory is most applicable
to the initial interaction context, [43] Scholars have extended the uncertainty framework with theories that
describe uncertainty manangement , more broadly, and motivated information management. The theory also
says that higher levels of uncertainty create distance between people and that non-verbal expressiveness tends
to help reduce uncertainty. An excessive reliance on a specific relationship can result in the loss of individual
identity. People with good interpersonal communication skills are better able to adapt to stress and have less
depression and anxiety. New expectations are created by new patterns of interaction, while reinforcement
results from the continuation of established patterns of interaction. Social penetration theory[ edit ] Main
article: Social penetration theory Social penetration theory is a conceptual framework that describes the
development of interpersonal relationships. I also noticed interpersonal concepts and theories as I
communicated within various relationships. Desired communication skills vary from career to career, but
again, this textbook provides a foundation onto which you can build communication skills specific to your
major or field of study. Interpersonal communication is not just about what is actually said - the language used
- but how it is said and the non-verbal messages sent through tone of voice, facial expressions, gestures and
body language. Our identity changes as we progress through life, but communication is the primary means of
establishing our identity and fulfilling our identity needs. The receiver may also respond to the unintentional
message as well as the intentional message. Brant R. Actions such as revealing information about oneself will
occur when the cost-reward ratio is acceptable. Mind The ability to use significant symbols makes thinking
possible. Furthermore, a lot of ladder-climbing happens outside the workplace. When you go home each day,
you will note your daily victories in the direction of those conversations. The theory predicts, explains, and
describes when and why people reveal certain information about themselves to others. People are motivated to
act based on the meanings they assign to people, things, and events. Communication allows us to present
ourselves to others in particular ways. They want to be able to predict behavior, and therefore, they are
motivated to seek information about the people with whom they interact. Rules and Norms Earlier we learned
about the transaction model of communication and the powerful influence that social context and the roles and
norms associated with social context have on our communication. This means you are letting your best
qualities shine without hesitation when you interact with others. A person makes sense of the world and
defines their "self" through social interactions that indicate the value of the self. By observing others - making
a conscious effort to understand how communication occurs - you will think about how you communicate and
be more aware of the messages you send. As a communication scholar, I do not take such a narrow definition
of communication. Interpersonal communication is the process by which people exchange information,
feelings, and meaning through verbal and non-verbal messages: it is face-to-face communication. Are you
funny, smart, loyal, or quirky? This coordination involves the individuals establishing rules for creating and
interpreting meaning. Context All communication is influenced by the context in which it takes place.
Whether verbal or nonverbal, mediated or interpersonal, our communication is guided by rules and norms.
Although our relationships vary in terms of closeness and intimacy, all individuals have relational needs and
all relationships require maintenance. In the context of marriage, the rewards within the relationship include
emotional security and sexual fulfillment. Previous Article. An example of such a relationship would be when
one person is argumentative while the other is quiet. The depth of penetration is the degree of intimacy a
relationship has accomplished, measured relative to the stages above. Doing so, however, allows us to become
a part of groups or causes that are meaningful to us, which enables us to work for the common good. Aside
from wanting to earn a good grade in this class, you may also be genuinely interested in becoming a better
communicator. Archetype context This context is essentially one's image of what his or her belief consists of
regarding general truths within communicative exchanges.


