
CUSTOMER SERVICE IN BANKS

Customer service in banking is one of the most important ways to keep customers coming back. It includes responding
to customers' questions.

Yet, as banks and the financial sector as a whole catch up with advances in technology, they are finding great
opportunities to improve their bottom line and increase customer satisfaction. Customer service
representatives are able to perform more complex transactions such as opening accounts. Most, if not all, bank
employees are involved in some aspect of customer service. Other banks have been approached but they are
reluctant to join. Photo Credits. The only way to know for sure what works in your bank or credit union is to
test. Tech-Based Options Banking customers want to be able to access and use their accounts from any
number of personal mobile devices at any time. Banking is one of the few sectors, which have the tier II
system in the Banking Ombudsman Scheme covering the entire country. Bank Tellers Bank tellers are the first
point of contact for many customers. Safe deposit boxes. On-the-job training is usually offered for bank
tellers, including emphasis on customer service skills. Retaining customers requires customer service staff in
banks to provide service that is quick, error-free and convenient. Incentives, such as customer service awards,
may be offered to encourage staff members to improve the customer support they offer. Include online bill
paying, direct deposit, mobile banking and paperless statements as customer options. Friendly Staffers
Friendly, knowledgeable bank employees can project a positive image of your institution to customers. Yet,
many banks and credit unions have not figured out quite how to move beyond the traditional lender role they
have played for so long. When it comes to financial education, the benefits for banks are huge and the avenues
to deliver that education are many. Examples of such techniques include taking customer surveys and
monitoring calls that come in through the call center. The more personalized nature of the credit union
membership experience may account for this higher satisfaction. In-Person Customer Service Skills While
many people choose to use ATMs, direct deposit and mobile apps to handle their banking transactions, there
are still people who prefer or feel safer, with in-person transactions. Understanding various forms of overdraft
protection. The good news is most bank and credit unions already harness most of the support answers
consumers seek. Good customer service also means being able to evaluate specific and highly individualized
customer needs and make informed recommendations that suit those needs. By looking to these startup
companies for inspiration, banks and credit unions can gain an immense amount of knowledge and integrate
systems and strategies that work best for their customer base. Protecting against or recovering from identity
theft. Empowering employees with fast access to information and streamlined processes is the first step to
improving employee productivity and employee satisfaction. Financial planning.


